


voice.

Interwest provides leading edge telephone 
system products and services to ensure 
that your voice communications are reliable, 
accessible, and effective. We understand 
that no two people – or businesses – are 
alike. People communicate in different ways 
according to their unique roles. We focus on 
bringing together a variety of applications to 
streamline communication and to improve 
efficiency. 

NEC SV8100
The UNIVERGE® SV8100 Communications Server is the ideal system for SMBs that wish to 
compete and grow their businesses over time. This robust, feature-rich solution is completely 
scalable and can be expanded to meet your communications needs both now and in the future.

NEC SV8300 
The UNIVERGE® SV8300 Communications Server is the ideal system for medium-sized 
businesses that have the desire to unify all aspects of business communication, and 
successfully manage high communication demands.

At a Glance: 
19” rack-mount chassis architecture
512 IP stations
200 trunks 

At a Glance: 
19” rack-mount chassis architecture
1152 IP stations
512 trunks

Interwest alleviates the hassle of dealing with telephone companies.

We will provide a phone bill audit •	
at no charge for all of our new 
customers, in order to examine 
how we can decrease your monthly 
telephone service expense. Then we 
will handle the legwork to make any 
necessary changes to your account.

We provide service and support for all major •	
telephone equipment manufacturers including: 
NEC, TelRad, Nortel, Panasonic, Fujitsu, 
Comdial, etc.
We offer an aggressive lease program for new •	
equipment purchases to help our customers 
spread the expense out over time.



data.

Data is the lifeblood of every organization, 
and the transport of that data is vital to your 
success. You need a dependable, scalable, 
and high performance network to ensure 
that you are able to meet the demands of 
your customers. We do just that.  We design 
solutions that provide a seamless foundation 
for your information.

Interwest has the expertise to deploy our data network solutions, 
ranging from local area networks to a national presence with global connectivity, quickly and 
securely. We can design, develop, and deploy an IT infrastructure that supports and protects your 
business. We focus on providing you and your organization with dedicated connectivity and reliable 
data transports so you can focus on enhancing productivity, improving organizational integrity and 
strengthening your competitive advantage.

Product Offerings:
Network Security – Firewall, Antivirus, Spam Filtering, Web Content Blocking (Watchguard •	
Expert Partner)
Local Area Network Support and Administration – Microsoft Small Business Server (Microsoft •	
Certified Partner)
Microsoft Exchange Email Support and Administration•	
Mobile Device Email Integration (IPhone, Blackberry)•	
PC Sales and Installation – (Dell Registered Partner)•	
Secure Remote Access Solutions•	



convergence.

Interwest offers unique converged 
communications solutions that bring voice 
and data together to help you communicate 
more effectively. Unified Communications 
has changed the way people communicate, 
integrating voicemail with email, and providing 
powerful call management applications for 
your office PC.

Our voice messaging products deliver advanced integration
 for the way you really work, from compact systems for the small growing business to a fully 
networkable voice mail powerhouse.  Voice Mail and Unified Messaging products with built-in 
applications such as Automated Attendant and integration with email, increase producivity, efficiency, 
and improve the overall quality of your company’s customer service.

Unified Communications Advantages:
Efficiency: Simplifies the user experience•	
Access: Increases the productivity of mobile users•	
Speed: Call one number and locate any user, anywhere•	
Flexibility: Scalable and modular to grow with your business•	



structured cabling.

Structured cabling is the medium which 
carries the lifeblood of your organization – 
information. To minimize expensive voice 
and data network problems, Interwest 
Communications follows strict installation and 
testing guidelines. Our installation techniques 
provide customers with the flexibility to install 
any combination of computers, network 
printers, phones, modems, and other analog 
devices at any location.

We can tackle voice and data cabling projects of any size, 
including small projects like adding one or two network cable drops.  All voice and data cable 
infrastructure installed by Interwest is installed with future-proofing in mind, and with a focus on 
increasing your company’s ROI. We employ a highly trained staff of installation technicians, and 
design specialists (BICSI RCDD), to ensure a successful project from start to finish. 

Our product warranty programs ensure 
that your structured cabling purchase will be a long-term and worry-free investment.

Hubbell Premise Wiring 25-Year Mission Critical Warranty•	
Leviton Lifetime Warranty•	

In order to be able to offer such incredible product warranties, the structured cabling must be 
installed following strict and specific guidelines, and testing must be done using the right equipment 
calibrated for the latest standards. We test (called certification) all cable installations using the latest 
Fluke DTX test equipment, and can provide you with printed test results for your records.



partner program.

Structured cabling is the medium which carries 
the lifeblood of your organization - information. 
To minimize expensive voice and data network 
problems, Interwest Communications follows 
strict installation and testing guidelines. Our 
installation techniques provide customers 
with the flexibility to install any combination of 
computers, network printers, phones, modems, 
and other analog devices at any location.

Let us custom-tailor a Partner Program that works for you.

Features of our Program:
Fixed Monthly Expense•	
Priority Queue for technical support and service requests•	
Guaranteed Response Times•	
24/7 Technical Support•	
Guaranteed stock on replacement parts•	
Reduced Labor Rate for Moves, Adds, and Changes•	
Reduced Material Pricing•	
Preventative Maintenance and Remote Support•	

We offer fair and affordable pricing for an all-inclusive package that you won’t find anywhere else.



Interwest Communications
229 S. Wenatchee Ave.
Wenatchee, WA 98801

Telephone
local (509) 663-1900
toll-free (800) 759-3960
fax (509) 662-3960

Support
support@interwestcorp.net

General Information
info@interwestcorp.net

Interwest Tri-Cities
6855 Clearwater Ave., Suite B
Kennewick, WA 99336

Telephone
Local  (509) 396-6255
Toll Free (800) 759-3960


